
SATA4Agents 
 for Travel Agents

SATA IMAGINE 
for Frequent Flyers

Loyalty Programs

SATA IMAGINE  
Business 

for Companies

SATA Corporate 
with preferential  

fares for Companies

Free meals in Comfort Class  
on flights to/from North America and Africa

Advance booking of complimentary and special meals  
in Comfort Class on flights to/from North America and Africa

Buy-on-Board service

Early access to the “Welcome” menu

Meals onboard Azores Airlines

Free baggage allowance

We offer personalized service, provided 
by specialized teams, exclusively 
dedicated to Travel Agents.

8 kg cabin baggage > Economy and Comfort Light brands

15 kg cabin baggage > Comfort Plus

Baggage allowance options (Brand)

1 additional seat  
for a child’s car seat or stroller, as well as a baby carrycot

1 additional volume for resident fares in S4  
> BASIC and FLEX brands

1 additional volume for student fares in S4  
> BASIC and FLEX brands and an extra 10 kg in SP
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Additional/Special Services

Wi-Fi 
on board

In-fl ight
Entertainment

Fast Track Lounge Pre-seat

Extra 
comfort seat

EXST

Unaccompanied 
minors
UMNR

Additional 
assistant 

ESHO

Pet in 
cabin 
PETC

Animal 
in hold
AVIH

Cabin seat 
baggage 

CBBG

Prepaid 
extra 

baggage

Sports 
equipment

Musical 
instruments

Oversized 
baggage 

BULK

Baby-Basket 
BSCT

Weapons and 
ammunition
AMMO/WEAP

Wheelchair Incubator 
INCB

Stretcher 
STCR

Oxygen 
AOXY

Oxygen 
concentrator 
PPOC/CPAP

296 209 737

Free pre-seat service within 48 hours 
before the fl ight on Azores Airlines.

Free check-in service within 48 hours 
before the fl ight.

Sending of booking information by 
email and SMS.

helpdesk.agents@sata.pt www.sata4agents.com


